
 

March 16th, 2020. 

 

Latest update on COVID-19 impact 

Under the escalating situation relating to the COVID-19 virus, we understand that our 

customers are keen to be kept updated on all developments that may impact their business. 

We would therefore like to reassure customers that SPAL operations in Italy remain normal 

and have not been affected by the measures brought into place to cope with the virus. Our 

Group CEO Mr Alessandro Spaggiari has confirmed that despite restrictions in force until 

April 3rd 2020 on public social activities and events, people in Italy are still permitted to go to 

work and, vitally, goods are still moving freely. 

SPAL has had no reported cases of COVID-19, either in Italy or in the UK. In Italy, all 

employees are working normally and products flow has been uninterrupted.  

In the UK, some of our staff are working from home, but continue to be available to 

customers on usual contact numbers and emails. Our aim is to ensure that customers 

receive the same service they  have come to expect from SPAL during these challenging 

times. 

In Italy and in the UK, we have implemented all possible internal measures to further reduce 

the risk of an outbreak and to minimize the impact on individuals and businesses in case this 

should happen. 

SPAL UK has been advised that our HQ in Italy is managing closely any critical contingency 

in the supply chain and at present, they do not foresee any disruption,  nor are they aware 

currently of any impact to delivery schedules. 

In the UK, we had prepared rigorously for potential supply chain interruption resulting from 

Brexit and so are very well stocked with the products our customers need. We will continue 

to provide a first class delivery service for all your orders and are happy to provide any 

additional support you may need during this difficult period. 

It goes without saying that SPAL will continue to monitor developments, assess the ongoing 

situation and provide regular updates to customers. 

In the meantime, we appreciate your business and hope that you, your family and your 

colleagues stay safe and well. If there is anything further you need, please don’t hesitate to 

contact us. 

 

Matthew Morris 

Managing Director, SPAL Automotive UK Ltd 

 


